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Little white box with flaps
A rare photo of one of the UFOs 
taken out in the wild. They’re 
everywhere!

TECHNOLOGY CHANGES IN THE “AIR”
Currently, little white boxes with flaps and 

blinking lights are going up throughout the 

district. No, the district is not being invaded by 

UFOs. Those white boxes are wireless access 

points and will soon be scattered throughout all 

of the buildings in the district. Once all of them 

are installed and dutifully blinking their hearts 

out, you will be able to use a laptop, wireless 

phone, and many other types of wireless 

devices almost anywhere in the district. 

If you have a district-provided wireless 

device, such as a laptop, your local district tech 

will gladly work some magic and get it to talk to 

our fancy-schmancy antennas. Please use the 

Technology Helpdesk to get our attention and 

one of us will be glad to get you connected.

Those of you with your own laptop, iPhone, 

iPod Touch, etc. who want to get it online, may 

do so with a few caveats. You are welcome to 

join the wireless network “CSDGuest”. Once 

connected, you will need to authenticate in 

order to get to anything. To do so, open a web 

browser and a login window will appear. Type in 

your Cheltenham username and password and 

you will be connected. 

Each time you connect, you will need to go 

through this process. Only teachers and other 

district staff are permitted to use this network. 

Your account information may not be shared 

with anyone else, including students. 

This guest wireless network will allow you 

to access the Internet and any district resources 

that are accessible from the Internet. This 

includes district e-mail and PowerSchool. 

However, you will not be able to connect to any 

printers or other local network resources.

Please be reminded that any personal 

technology is not to be connected to the 

district network as per school board policy. 

Connecting to the guest wireless network is 

currently the only exception to this rule.

Welcome back from 
the Technology 

Department!

BITS & BYTES
Technology @ Cheltenham

Fall 2010

PATIENCE, PLEASE!
August and September are our 
busiest months as we deal with the 
many issues that occur with the 
start of the school year. We 
appreciate your patience as we try 
to get everything up and running as 
quickly as possible. Our techs have 
been instructed to work solely from 
the helpdesk during this time. If you 
have an urgent issue, please have a 
building administrator contact us.
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Introducing ShoreTel:
Our New Phone System

In July, we put on our hard hats and 

donned our telephone gear and went to work 

ripping out the old Alcatel system and installing 

a new ShoreTel phone system. The prior system 

was complicated and we had to pay someone to 

make even the simplest changes to the system. 

With the new system, we can make almost any 

change ourselves. This will allow us to respond 

to telephone issues faster and keep things more 

up-to-date.

With the upgrade, many of the internal four-

digit extensions have been changed to be more 

consistent across the district. Here is a list of 

extension ranges by building:

Cheltenham Elementary:	1000-1499

Glenside Elementary:	 1500-1999

Myers Elementary:	 2000-2499

Wyncote Elementary:	 2500-2999

Elkins Park:	 	 3000-3999

Cedarbrook Middle:	 4000-4999

Cheltenham High:	 5000-5999

Administration: 6000-6999

The main telephone numbers for each building 

will remain the same when dialed from outside 

the district. 

If you need to call someone, but do not 

know his or her extension, press the “Directory” 

button on your phone and then use the number 

keys on the phone to spell the person’s last 

name. The phone will display possible matches. 

Use the arrows to the left of the screen to select 

a name and then press the button under “Dial” 

on the screen.

Quick reference guides for both your 

telephone and for your voicemail are available on 

the intranet web site. A directory of internal 

extensions is also available on the intranet.

At the same time that the new telephone 

system was installed, the district also switched 

from Verizon to a new telephone carrier. Many 

unnecessary telephone lines and charges were 

eliminated in this transition. By changing to a 

different carrier and being able to maintain the 

telephone system internally, the district will save 

over $7,500 each month.

If you have any questions or problems with 

your telephone, please let us know by 

submitting a request on the Technology 

Helpdesk at http://helpdesk.cheltenham.org. 

Login using your Cheltenham username and 

password.

HIGH FIBER DIET

At the end of June, a 
new fiber optic network 
connecting all of the 
buildings was brought 
online. This new network 
increases the bandwidth 
between buildings from 
10mbps to 1,000mbps. 
That probably doesn’t 
mean much to you; it 
probably sounds like a 
bunch of gibberish. Let’s 
just say that it will allow 
us to provide some 
things in the next few 
years that would not 
have been possible 
otherwise. The new 
wireless network 
benefits from this faster 
network infrastructure. 

To access your voicemail, press the voicemail button on 

your phone. When prompted for your password, dial 

your four digit extension and then press “#”. You 

may also access your voicemail from home by 

dialing the main telephone number for your 

building and then pressing “#”. We recommend that 

you change your voicemail password and greeting by 

following the prompts once you login.

How To  
Access Your 
Voicemail

http://helpdesk.cheltenham.org
http://helpdesk.cheltenham.org
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No Mac is an Island
With a few exceptions, all of the Macs in 

the district have been re-imaged with the latest 

Mac operating system and software. Along with 

this re-imaging process, all of the Macs have 

also been joined to Active Directory. This means 

that you can log into almost any computer (Mac 

or Windows) using your Cheltenham username 

and password. One of our goals with technology 

is to reduce the number of usernames and 

passwords that you need to remember.

Getting all of the Macs up-to-date also 

helps us with another initiative: providing 

individual accounts for students. Now that the 

same account will work on Windows and Mac 

computers, we are able to create accounts for 

students that they can use on any computer.

Unique Students & Unique Accounts
Last year at this time, teachers and staff 

began using their own individual accounts to log 

into the Windows computers. Now, this fall, all 

students in grades five through twelve will use 

their own individual accounts as well. These 

accounts will work on both Windows and Mac 

computers. Student usernames use the 

following format: two digit graduation year, first 

initial, then last name. In the inevitable case of 

students with the same username, a two digit 

number will be added to the end. Some 

examples:

James Smith, graduating in 2013

     13jsmith

Jane Smith, graduating in 2014

     14jsmith

John Smith, graduating in 2014

     14jsmith01

Our system automatically creates accounts 

every night for any new students that have been 

in enrolled in PowerSchool. Administrative staff 

and secretaries in each building will be able to 

look up student usernames in PowerSchool 

under Custom Screens --> Other Information.

The password for each student has been 

set to the student’s six-digit ID number in 

PowerSchool. Students are not able to change 

their password. Since network usage will be 

tracked by student usernames, it is important 

that students log out of their account when 

leaving a computer. Students should also not 

share their account with anyone as they will be 

responsible for any network activity from their 

account. 

If you’re having a problem 
with technology, help is only 
a web browser away! We 
kindly ask that you use the 
Technology Helpdesk to 
notify us of your issue. Our 
technicians work exclusively 
from this system to ensure 
that issues are dealt with in a 
timely manner. If you stop 
one of the technicians in the 
hall, chances are that you 
will be asked to submit a 
helpdesk ticket. To access 
the helpdesk, use the quick 
link on the district web site 
or go to: 
http://helpdesk.cheltenham.org

Log in with your Cheltenham 
username and password.

Thank you for your 
cooperation!

NEED HELP?
THINGS TO TAKE NOTE OF…

BLOCKED?
As a technology department, we walk a 

fine line between abiding by federal regulations 

regarding Internet filtering and providing relevant 

content for education. Here’s some tips on how 

we’re trying to help give you access:

If you’re getting blocked when trying to go 

to a web site, click the “login” link, enter your 

Cheltenham username and password, and click 

“Login”. If you still are blocked, make sure that 

you typed the address correctly. Otherwise, click 

on the “submit it for review” link, type in your e-

mail address and the reason why the site should 

be unblocked, then click “Submit for Review.” 

We will review the site and unblock it if the 

content is of educational value.

If you have a YouTube video that you would 

like to have available, you may request that an 

individual YouTube video be unblocked by using 

the Educational Video Library (EVL). You can 

access the EVL by selecting it from the Staff 

menu on the district web site. You will need the 

exact URL of the YouTube video. Once 

submitted, we will review the video and unblock 

if of value. All unblocked videos are available to 

both staff and students through the EVL.

In the near future, teachers will also be able 

to use a web site known as MyBigCampus to 

interact with their students and collaborate with 

other teachers across the country. Take a look at 

MyBigCampus.com and let us know if you are 

interested in testing it out with your students.

http://helpdesk.cheltenham.org
http://helpdesk.cheltenham.org
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THINGS DONE; THINGS TO COME
A recap on what’s been accomplished and 
what we still have up our sleeves…

Our Technology Staff

Christopher Barone

Director of Technology

cbarone@cheltenham.org

Timothy McCleary

Supervisor of Technology

tmccleary@cheltenham.org

Technicians:
Earle Bourne

Michael Lange

John Little

David Reim

Data Systems Specialist:
Lisa Saverio

Technology Requests

http://helpdesk.cheltenham.org

Login using your Cheltenham username 

and password.

This past year was a busy year in trying to 

get things up-to-date in the district with 

technology. The year ahead promises to be just 

as busy. Here are some highlights:

Things That Are Done
• The network was outdated, unreliable, and 

slow and unable to support the technology 

demands of the district. As of April, all of the 

networking equipment was replaced and 

completely rewired in each building.

• Connectivity between each building was slow 

and problematic. In June, a new fiber optic 

network was installed to provide a high speed 

connection between the buildings.

• Wireless connectivity was inconsistent and 

not available in many areas in the district. 

Within a few weeks, wireless network access 

will be available throughout all buildings.

• Servers were outdated and not adequate for 

the needs of the district. New servers and 

storage were installed and the number of 

physical servers was reduced by over 50%, 

saving in power and cooling costs.

• All of the Macs were running older software 

and were not integrated into Active Directory. 

This summer, the Macs have been re-imaged 

with Snow Leopard and use the Active 

Directory system that allows anyone to log in 

using his or her Cheltenham username and 

password.

• All of the computers in the district are now 

centrally managed, allowing us to deploy new 

software, install updates, gather 

hardware and software 

information, and try to be a little 

more “green” by shutting down 

computers at night to conserve 

energy.

Things That Are To 
Come

As much as we would have 

liked to do everything on our wish 

list, there are a few things still to 

come…

• In partnership with the IU, we will soon be 

providing access to Safari Montage, a 

library of educational video clips. Access 

to this system will be through the use of 

your Cheltenham username and 

password.

• Documents are still stored locally on each 

computer. Our goal is to have secure, 

dependable, network-based storage for 

all staff and students. In order to 

accomplish this, we need to beef up our 

server storage capacity. This is high on 

our list of priorities!

• We are investigating the use of Google 

Docs in the near future within the district. 

We are limited to 3,000 accounts with 

their free service, so we are looking at 

creative ways to keep us within those 

limits while still utilizing it to the max.

What’s 
in store for 
2010-2011?

A BIG WELCOME!
We would like to welcome Lisa Saverio 

to the technology staff! Lisa is the 

district’s new data systems specialist 

and gets to keep a close eye on 

PowerSchool, PIMS, and the many 

other database systems that our district  

uses on a daily basis. She was stolen 

came from Hatboro-Horsham School 

District and is a guru when it comes to 

the state reporting system known as 

PIMS. If you use PowerSchool on a 

regular basis, she will likely be your new 

best friend. She is still getting up-to-

speed on everything, but she will soon 

be helping out with the many requests 

that involve data here in the district. 

mailto:cbarone@cheltenham.org
mailto:cbarone@cheltenham.org
mailto:tmccleary@cheltenham.org
mailto:tmccleary@cheltenham.org
http://helpdesk.cheltenham.org
http://helpdesk.cheltenham.org

