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SUMMER TECHNOLOGY CLEANING

This summer, the technology department will be undertaking 
the monumental task of re-imaging all of the computers 
throughout the district. This  process ensures that all of the 
computers are consistent, running the latest software, and up-to-
date with security patches. Newer PCs will be upgraded to 
Windows 7 and Macs will be upgraded to Mac OS X Lion. All 
computers will have the latest version of Microsoft Office 
installed (2010 for PCs and 2011 for Macs).

Since re-imaging a computer completely wipes off any 
existing data, it is important that you ensure that you have 
backup copies of any documents that you have stored on your 
district computer. We can assist you with this process (use the 
helpdesk to request help), but we are not responsible if your 
documents are deleted. It is a really good idea to always have at 
least two copies of any important documents at all times. We 
highly recommend that you start making backup copies now — 
don’t wait until the end of the year!

Do you have 
backup copies of all 

of your files?
Why not?
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Re-Imaging Computers
In order to continue to reduce printing costs for the district, 

classroom printers will be removed this summer. Faculty and 
staff have been able to print to the copiers throughout the district 
for the past year, resulting in significant savings. We will be 
adding  new copiers throughout the district this summer to 
provide greater convenience for printing.

By removing the classroom printers, the district can save a 
significant amount on the cost of individual printer supplies, 
maintenance, and support. Last year, printer issues accounted 
for over 20% of all helpdesk requests. With the implementation 
of Follow You printing, these issues now account for less than 
10% of all helpdesk requests. By removing  classroom printers, 
we will be able to provide better support for other issues.

The removal of printers will certainly cause concern and 
many questions. Please see page two for answers to some of 
the questions that you may have.

Printers in the Classrooms
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Why are printers being removed from the 
classrooms? The average per page cost for a 
laser printer is 3–5¢, versus less than 4/100¢ 
($0.0039) for the copiers. We save at least $13 
for every ream of paper printed on a copier 
instead of a laser printer. That adds up quickly.

Can I keep my printer if I supply my own ink/
toner? Unfortunately, no. Printer issues have 
accounted for up to 20% of our support issues. 
Printers have the highest amount of moving 
parts of anything we support and are prone to 
breaking down. Repairing printers often requires 
a significant amount of time or a costly part.

Can I just buy my own printer and bring it in?
We cannot allow this either. In order for you to 
be able to use the printer with your computer, 
we will need to install the necessary drivers and 
set it up. We end up still providing support and 
for a wider variety of printer models.

What if the copier breaks down? Follow You 
Print is a simple yet reliable system. You are not 
tied to printing at a specific copier. If one copier 
is not working, you can release your documents 
from any other copier in the district.

How can I securely print out my confidential 
documents? Printing to the copier is secure. 
Your documents will not print out from the 

copier until you log into the copier with your 
employee ID and release them. No one (not 
even us!) has access to them.

Using a copier is not as convenient. I can’t 
leave my class to print something from the 
copier. What can I do? We realize that using 
the copier is not as convenient as using a 
printer in your room. However, we are 
unfortunately unable to continue supporting 
printers due to the high costs. We are working 
to place copiers in locations at each building 
that are most convenient to everyone. We also 
encourage people to consider whether they 
really need to print something. There are still 
reasons to print, but there are also more 
opportunities to share information electronically 
and we encourage you to make use of them.

Can I print from my Mac? As part of our re-
imaging project this summer, all Macs will be set 
up to use Follow You Printing. If you use a 
MacBook, you will need to make arrangements 
with us to re-image it to get you up-to-date.

What will you be doing with all of the printers 
you remove? We utilize a computer recycling 
company to handle our technology disposal. 
They will pick up our equipment at no cost to 
the district, dismantle, and recycle them.

DID YOU KNOW?
You can receive your work e-mail 
on your phone. You will need to 
know the following:

• Server type: Exchange
• Server: mail.cheltenham.org
• Domain: admin2
• Your username and password
• Use SSL: On

Q&A: CLASSROOM PRINTERS

Bits & Bytes is the district’s tech 
web site. Rolled out in January, it is 
chock full of great resources and 
tutorials on just about all the 
systems you use on a daily basis. 
You can find it under the staff tab of 
the district web site or simply at:
http://bitsnbytes.cheltenham.org. 
Please check it out and let us know 
if you have any suggestions for 
additional resources and content!

COMING SOON: SMART NOTEBOOK 11!

• Activity builder: Creates activity objects that 
react to actions with animations or sound

• Embedded web browser: Inserts web 
browsers directly onto a SMART Notebook 
software page

• Enhanced contextual toolbar: Responds to 
actions by giving users the required tool 
choices when they choose a certain object

• Crayon: Creates authentic crayon drawings 
on a SMART Board interactive whiteboard

• Customized creative pen: Builds a unique 
creative pen from any image

•Fade ink: Fades any regular ink

• Reset page: Brings SMART Notebook 
software page back to its last saved state to 
instantly start again

• Audio recording: Records sounds directly 
into a file

• Shape image fill: Adjusts the size of an image 
to fit into a specific shape

•Updated tables: Supports scaling, moving 
and interacting within tables more easily

•New text engine: Provides improved text 
formatting and consistency

•Full-page frame: Allows borders of the page 
layout to be displayed

Over the summer, computers with SMART Boards will be updated with the latest version of SMART 
Notebook. Check out some of the great features that have been introduced in this update:

http://bitsnbytes.cheltenham.org
http://bitsnbytes.cheltenham.org
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TECHNOLOGY IN THE CLASSROOM
This section will spotlight a technology savvy 
teacher who has found new and interesting 
ways to incorporate technology into their 
classroom. Please read on…you may find a 
new idea to supplement your lessons, an 
exciting way to engage your students, or 
even a tip to make your job a little bit easier!

Who: Nickole Hart, Itinerant Special Ed Teacher - 7th grade, Cedarbrook Middle School

What: That Quiz - www.thatquiz.org

A free service for teachers who want to replace paper tests with online testing. It provides a fast 
analysis of class and individual student progress. Teachers can share resources they create and 
students can practice skills (especially useful for math practice and testing). The picture above 
shows Nickole and one of her students taking a quiz on an iPad.

Why: That Quiz enables Nickole to create and administer on-line quizzes for her students. She has 
immediate access to the results and can easily see the frequently missed material along with the 
material that is mastered. There is no paper; the results are neatly organized and they can be 
accessed from any device with an Internet connection. The quizzes are even graded for you! When 
a teacher teaches multiple classes, this is a huge time saver. Having quiz grades online even makes 
entering the results into GradeBook easier—no papers to find or piles of quizzes to carry back and 
forth from school to home.

How: Visit www.thatquiz.org and sign up for a free account

DID YOU KNOW?
You can access YouTube at 
school. YouTube is blocked by 
default while you are at school. 
However, as a staff member you can 
override the block by authenticating 
with your Cheltenham username and 
password. This will unblock you for 
about an hour.

If you do not see the override 
option, click on the “Not you?” 
option at the top left to let the 
content filter know who you are.

Cool tool alert: Socrative—The 
technology department frequently 
discovers cool tools that you can 
use in the classroom. Socrative is a 
smart student response system that 
works with any Internet-connected 
device: desktop, laptop, iPad, 
smartphone, etc. We have rolled it 
out to the elementary schools and 
will soon be at the secondary 
schools to demo it. Feedback has 
been very positive. It is a great way 
to get the pulse of your classroom 
and differentiate instruction.

Spotlight:

15 Minute Tech Talks

Three mornings a week, Lisa Rock and Dana 
Walker have been conducting Tech Talks for the 
SDCT faculty. Along with overviews of district 
applications, they have spotlighted various web 
tools that can enhance the classroom learning 
experience and make a teacher’s life easier!

If you would like your staff to brush up on Study 
Island reporting, Performance Tracker, 
GradeBook, Teacher Sites, or even learn a new 
“Cool Tool” to use in the classroom, please 
contact Lisa or Dana to set up a Tech Talk at 
your school!

iPads in the Classroom

Over the past few months, the Technology 
Department has deployed over 245 iPads to 
Special Education and ESL classrooms 
throughout the district. These iPads have 
specially selected apps that relate to the type of 
classrooms where they are being used (speech, 
life skill, learning support, ESL). App selection is 
an on-going process and new apps will be 
added on a scheduled basis. For more 
information, or to make an app request, please 
visit the iPad page on the Bits & Bytes web site!

http://www.thatquiz.org
http://www.thatquiz.org
http://www.thatquiz.org
http://www.thatquiz.org
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WHAT’S IN THE TECH PIPELINE?
Just a few things that will keep us busy this 
summer while you’re away…

Our Technology Staff
Christopher Barone
Director of Technology
cbarone@cheltenham.org

Timothy McCleary
Supervisor of Technology
tmccleary@cheltenham.org

Technicians:
Earle Bourne & Michael Lange (CHS)

John Little (EP/CE)
David Reim (CBK/WE)

Lisa Rock & Dana Walker
(GE/ME/Admin/District-wide Tech Training)

Data Systems Specialist:
Lisa Saverio

Technology Requests
http://helpdesk.cheltenham.org

Login using your Cheltenham username 
and password.

• Re-imaging computers: This allows us to get 
all of the systems up-to-date with the latest 
software and updates and cleans off any 
lingering problems. With the number of 
computers in the district approaching 3,000, 
and with about 15-30 minutes per computer 
for re-imaging, we need a nice long summer 
to get it all done!

• Tying up loose ends: We are working to 
integrate more of the systems you use 
together so that data is consistent between 
them and to enable us to create accounts 
faster.

• Google Apps: This Fall, you’ll be able to log 
into Google Apps with your Cheltenham 
account and access Google Docs and a 
number of other services. Students will also 
have access. It’s an easy way to work on 
documents from anywhere!

• New telephone notification system: You won’t 
notice much of a difference when you groggily 
answer the phone for a snow day, but the 

new system will offer better 
controls for us behind the 
scenes.

• New technology purchases: 
each building is allocated 
money for technology 
purchases. We are working with 
each building principal to 
determine how that money will 
be used. When possible, items 
will be purchased and installed 
during the summer.

• Wireless guest network: We will be 
reconfiguring things to make it easier for 
you to use and be more seamless with 
iPads and iPhones. Sorry, you’ll still need to 
log in, though!

• Network changes: We inherited a jumble of 
networks that we’ve just been dealing with 
over the past three years. We’ll be 
simplifying things this summer. We’ll spare 
you the more detailed explanation.

Just plug 
in that yellow 

wire over 
there…

ACCOUNT ISSUE?
If you have an issue with your e-mail, 
network, PowerSchool, employee 
portal or other district account, Lisa 
Saverio is the person you want to talk 
to. She can help with resetting your 
password or fixing an issue with 
access. She can also assist with any 
questions you may have about 
PowerSchool.

Here’s how to get in touch with her:

Email: lisasaverio@cheltenham.org

Telephone: 215-886-9500, ext. 6334

PSST…WANT OFFICE FOR CHEAP?
Want a copy of Microsoft Office for either your 
PC or Mac? We’ve got a special deal for you, 
then. Under the district’s Microsoft software 
agreement, employees of the district are entitled 
to purchase a single copy of either Office 
Professional Plus 2010 (for Windows) or 
Microsoft Office 2011 (for Mac) for home use for 
just $9.95. If you’ve ever had to purchase a copy 

of Microsoft Office (even with an educational 
discount), you know that this is a steal! You can 
only buy a single copy for a single computer and 
you must use your district e-mail address to 
order it. For more details, see this link:

http://www.cheltenham.org/msoffice

mailto:cbarone@cheltenham.org
mailto:cbarone@cheltenham.org
mailto:tmccleary@cheltenham.org
mailto:tmccleary@cheltenham.org
http://helpdesk.cheltenham.org
http://helpdesk.cheltenham.org
mailto:lisasaverio@cheltenham.org
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